
Long Term Care 
and the 

Protective 
Community 
Residences  

Family Presence 
Guidelines 

Our Vision
Our People, Our Communities - 

Healthy Together

Do not visit a resident 
in long term care if you 
are feeling sick. 

R e s i d e n t s 
who are frail 
are not able 
to fight off in-
fection as 
easily as 
healthy peo-

ple.  You may infect your 
relative or friend which 
can cause serious illness. 

Do clean your hands 
while in the Long Term 
Care Unit. 

Many infectious diseases 
are passed from person 
to person because people 
to not wash their hands. 

Visiting DOs and DON’Ts 

You can protect yourself and your family 
from exposure to in-
fection in Long Term 
Care by washing 
your hands, or using 
the hand sanitizers 
located on the walls 
on entry and exit 

from the Long Term Care Unit. 

Do not wear or bring 
in scented products 
or flowers (i.e. Lily). 

Do supervise children at all times. 

Children are at in-
creased risk of being 
exposed to disease 
while visiting.  Sick 
children are more 
likely to accidentally 
spread their illness 
to someone else. 



1. Western Health 
believes visitors add 
to the comfort and 
quality of life of 
residents.  Visitors 
are welcome at any 
time.  Children are 
welcome but must 
be accompanied by 
an adult.

2. We ask that visitors 
respect that there is 
a need for privacy 
for nursing care, 
treatment or 
procedures in a 
resident’s room or 
bathroom, such as 
during the provision 
of personal care. 
The morning hours 
are when most 

Family Presence Guidelines 

     resident care is provided 
although there may be 
other times throughout the 
day when privacy is re-
quired. 

3. When residents live in room
with others, the need of the
other residents must be re-
spected, including the need
for adequate rest. There are
times when family members
need privacy. Other spaces
are available for family and
friends to use.

4. During the admission proc-
ess, residents and their
family members will be
asked to discuss their
preferences regarding
visitation.

5. Restrictions to visiting
include, but are not limited to:
• requests by the resident/

next-of-kin or Substitute
Decision-Maker to restrict
visitors;

• situations when the well-
being of the resident may
be compromised;

• circumstances when the
rights of other residents
may be compromised;

• situations when visitors
display unacceptable
behaviors;

• visitor precautions to the
facility for infection con-
trol purposes; or

• events in which visitation
would impede Western
Health’s ability to provide
care for the residents.




